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General terms for bookings of activity events 2009

To ensure that our guests receive the most enjoyable event possible, these general terms will state rules regarding the events.
1 - Prices

Prices are based on number of participants. Changes to the number of participants may, in some cases, give a different price.
Taxes are included in all prices, the only additional costs that might come up are servings of drinks and/or additional/different
food, in addition to what is already included in the price.

2 — Time and place for events

The confirmation will say where we will meet and when we will be back. For groups that have booked only activities for a limit
period of time — we will recommend that the group, as far as possible, meets up on time so that no time will be spent waiting for
participants. We have to walk together to the activities.

3 — Cancellations / reductions

6 weeks prior: last chance to cancel the event for the entire group

4 weeks prior: last chance for reductions of group size by up to 50% without extra fees for the customer

3 weeks prior: during this period the customer can reduce the number by up to 25% without extra fees

1 week prior: all agreements are final and unchangeable

4 — Please inform if there is an increase in number of participants. No equipment or food is stored at Base Camp,
everything is packed beforehand and we only bring enough for the registered number of participants

5 — Payment

The customer will receive an invoice together with the order confirmation, with a due date 3 days prior to the event (unless
another agreement has been reached). After the event, we will send out on invoice for the meals with a 14 days deadline.
Unless something else has been agreed to, the group will receive a common invoice for any drinks served. We also accept
payments in cash if this has been agreed to prior to the event.

6 — Liability / insurance / health

All our activities are thoroughly secured and we only use safety equipment of the highest quality. We facilitate for everyone — so
even the ones in poor health can participate. Aktiv Fritid — ut pa tur has a liability insurance that will cover any injuries that our
instructors are responsible for. The guests themselves must make sure that they have travel- and accident insurance. Our
activities are not defined as a risk sport — but everyone should check with their insurance company.

7 — Alcohol, serving of food and diets

Due to safety concerns, no alcohol must be consumed before or during the activities. We have a permit to serve alcohol inside
Gamma at Base Camp, so it is possible drink alcoholic beverages after the activities (must be agreed prior to the event, as we
do not store any supplies on site). Bringing your own alcoholic beverages is not allowed. The guests will receive the meals
agreed to prior to the event. If any whishes to receive different meals, then they must inform us 2 weeks prior. For vegetarian
food or other special food, please inform us at least 1 week prior.

8 — Clothing / equipment

Aktiv Fritid — ut pa tur, will supply all the equipment needed for the activities. To ensure that the guests will get the most
enjoyment out of their activities, we recommend they wear normal outdoor activity clothing + rain clothes (if needed) and shoes
that fit well on your feet. It might be a good idea to bring a flashlight for the return trip. Any backpacks can be left inside Gamma
at Base Camp, which will be locked during the activities.

9- Liability for damage

Guests may be held economically responsible for any damage to equipment as a result of carelessness or malice by the
participants.

10- Force Majeure

Occurrences outside the control of Aktiv Fritid — ut pa tur, such as fire, greater theft, natural disasters, etc. gives Aktiv Fritid — ut
pa tur, the right to cancel the deal without liability.

Cut out and send back by e-mail. Langvikveien 22 N-3145 Tjgme or by fax 33 39 12 28 as soon as possible and no later
than 14 days.
Additional information

| understand the above terms and | hereby sign on behalf of the entire group.

Name of group

Date of event Date Company / Group :

Signature

Aktiv Fritid — ut pa tur

Telephone Cellphone:

Berit Norheim
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